Location: xxxxxxxxxxxxxxxxJane Doe 
Assessment Consultant, General Manager & Coach 
MBPsS xxx | HPCSA xxx


Telephone: +44 78 5692 xxxx
Email: janedoe@gmail.com 
LinkedIn: @JaneDoe 
Professional Profile

Dynamic, entrepreneurial professional with a solid background in Psychometric Assessments. Areas of expertise include designing and delivering assessment solutions, best practice in talent assessments, applying technology to deliver assessments whilst providing excellent client and candidate experience, problem solving, strategic planning, team leadership, communications, negotiations, operations, value-add, stakeholder engagement, process improvements, innovation and marketing.

Key Highlights

· Portfolio of work available at www.abc.com  
· Redesigned systems and processers, moving the business from a brick and mortar organisation, to a full suite of online services and solutions presented during the 2020 Corona Virus Pandemic and lockdown.
· Thought leader in the realm of psychology, mental health, coaching, and psychometrics, invited to appear on mainstream media platforms (television, radio and online forums).  
· Valued decision-maker relied upon for recommendations on selection of talent ranging from middle management to C-suite professionals, working across Africa and Australia (for small businesses to blue-chip companies).
· Sought after coach, with a track record of mentoring and coaching numerous high-level professionals. 
· In 2016 published the book “XYZ”
· In same year, developed two Qualifications (RQF 2) on New Venture Development.

Professional Experience

Jan 2015 – present: Company ABC			General Manager, Senior Assessment Consultant & Coach
Founder of ABC, a consultancy focusing on the integrative, fair, scientific manner of assessing individuals for the purpose of selection and development. Holistan utilises the science of psychology in various domains, with a focus on B2B and B2C solutions. Based in XYZ, London.
· Improved client’s achievement of strategic goals in selecting talent by developing unique solutions to problems, increasing average Return on Employment by 34,4 to 5,2 months.
· Conceptualised new assessments, techniques, products, and workshop material.
· Grew business footprint across country, creating a solid brand, capitalizing on various technologies and channels.
· Wrote captivating content for various platforms such as blogs, media, and monthly newsletter, including some 3000 subscribers.
· Championed PR and Marketing strategies through media engagement and content development.
· Generated consistent organic growth of brand through social media marketing for Facebook, Twitter, Instagram, LinkedIn and YouTube. 
· Facilitated the candidate experience, analysing talent, scoring data, writing psychological reports, and presenting findings.
· Executed large scale projects, including simulations and 360s nationally and internationally.
· Guided school leavers with career assessments and feedback.
· Consistently booked for executive coaching for professionals across industries (finance, automotive, construction, IT, Marketing, Aviation, Hospitality, etc.). 
· Created personal branding solutions for individuals, with 100% client satisfaction. 
· Influenced, mentored and coached Psychology professionals, and facilitating workshops around the country.
· Track-record of superior performance in business development, negotiating and influencing decision makers, resulting in a portfolio of clients including:  XYZ etc.
· Excellent leadership track-record demonstrated by managing associates across South Africa. 
· Championed all immersions/simulations for assessment leader, ABC, for their clients across Africa.
· Impressive portfolio having assessed some 3500 candidates to date, contributing to the business’s revenue. 
· Valued associate relied upon for report writing and 360s, as well as training Consultants and Psychologists.
· Backing ABC Ltd with assessment needs, particularly their client, XYZ across Africa and Australia. 

Aug 2014 – Dec 2014: ABC					Department Manager & Assessment Consultant
Devising psychometric assessments and therapeutic solutions for clients. 
May 2011 – Jul 2014: XYZ 					Radio Station Manager 
Management of a national radio station for Pick n Pay (JSE Listed) including 200+ stores. Expanded radio feed into Zambia. Portfolio included overseeing 2 direct reports, Marketing/ PR, Sales, Business development, Stakeholder management, and general operations.

Apr 2009 – Apr 2011: ABC					Assessment Consultant
Completed internship, including evaluating 5-10 candidates daily, writing reports, and advising clients. Marketed the business, trained 4 members of staff, engaged in research, and conducted basic IT support. In 2011, promoted to running assessment department for Gauteng and Cape Town offices.

June 2007 – March 2009: XYZ 				Radio Presenter 
Jan 2004 – Dec 2004: Gap year in UK 			Bartender  

Education *NARIC Statement of Comparability available upon request

· 2021 Registration with British Psychology Society / BPS; Psychology Graduate Member (Membership number: xxx)
· 2010 Passed Board Exam (1st time) with Health Professions Council of South Africa; Registered as a Psychometrist (Membership number: xxx)
· 2010 BPsych in Psychometry (University of South Africa) 
· 2009 BA Hons Psych (University of South Africa) – RQF 6 / SCQF Level 10 / CQFW Level 6 equivalent
· 2007 BA Psych (University of Johannesburg) – RQF Level 6 / SCQF Level 9 / CQFW Level 6 equivalent 
· 2003 Senior Certificate (Milnerton High, South Africa) – RQF Level 3 / SCQF Level 6 / CQFW Level 3 (GCSE Math and English equivalent)

Psychological Competencies

Strong Strategic Capability 		High EQ 					Innovative 			
Astute problem solver 			Excellent interpersonal skills 		Driven 
Logical thinker 				Proven leadership capability 		Entrepreneurial 

Technical Expertise & Hard Skills					

MailChimp 				SEO 					Voice over recording	
Weebly, Wix, Wordpress Website builders 	Copywriting (Advertising) 			Digital Media Marketing 	
Canva 					ClickBank 				Skilled orator / presenter / communicator

[bookmark: _Hlk48325402]Accreditations & Commonly used Assessments
RQTU 			Registration in progress 
Cognadev 		Cognitive Process Profile, Values Orientation, Motivational Profile, Learning Orientation Index 
SHL 			Occupational Personality Questionnaire, Verify Ability Assessments
JVR 			Campbell Interest & Skill Survey 
M&M Initiatives 		Learning Potential Computerised Adaptive Test 
PsyTech 			15FQ+,Critical Reasoning Test Battery2, General Reasoning Test Battery2, Occupational Personality Profile
De Villiers, Bester & Ass	ShadowMatch (*Certified ShadowMatch Coach)
*Non-accredited 		Myers Briggs Type Indicator, Belbin Team Roles, Emotional Quotient Inventory 
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